MERCHANT APPLICATION FORM
	CORPORATE COMPANY INFORMATION

	Merchant URL (Website)
	     

	Company Legal Name
	     

	DBA Name
	     

	Line of Business
	     

	Merchant  Address 
	     

	City
	     

	State / Province (if applicable)
	     

	Postal/ Zip Code (if applicable)
	     

	Incorporated Country
	     

	Registration/ Incorporation Date
	     

	E-Mail
	     

	Telephone
	     

	Fax
	     

	COMPANY DIRECTORS & SHAREHOLDERS INFORMATION
	DIRECTOR/CEO
	SHAREHOLDER/ BENEFICIAL OWNER
	AUTHORISED SIGNATORY

	First Name
	           
	           
	         

	Last Name
	     
	     
	     

	Address Line 1
	     
	     
	     

	Address Line 2
	     
	     
	     

	City
	     
	     
	     

	State / Province (if applicable)
	     
	     
	     

	Postal/ Zip Code (if applicable)
	     
	     
	     

	Country of Origin
	     
	     
	     

	Passport/Driver’s License Number
	     
	     
	     

	Title
	     
	     
	     

	E-Mail
	     
	     
	     

	Phone
	     
	     
	     

	CONTACTS
	TECHNICAL
	EMERGENCY
	FINANCIAL

	Name
	      
	     
	      

	Telephone
	     
	     
	      

	Fax
	     
	     
	      

	E-Mail
	     
	     
	      


	FORECASTED INFORMATION

	Average Ticket Amount
	     
	Highest Ticket Amount: 
	     

	TRANSACTION DETAILS
	DAILY
	WEEKLY
	MONTHLY

	Maximum Number of Transactions 
	     
	     
	     

	Maximum Transactions Volume (USD)
	     
	     
	     

	Maximum Number of Transactions per card
	     
	     
	     

	ESTIMATED MONTHLY VOLUME FOR NEXT 6 MONTHS (REQUIRED)

	Month 1
     
	Month 4
     

	Month 2
     
	Month 5
     

	Month 3
     
	Month 6
     


	REASON (S) FOR APPLYING FOR THIS ACCOUNT:

	     

	

	WEBSITE REQUIREMENTS

	Complete description of goods and services on website?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	Price displayed?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Does the sponsored merchant state that it will attend to customer service request within 2 working days?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	The address of the company is on the site?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Privacy Policy on website?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Return, refund, and cancellation policy on website?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Delivery Policy (to include export restrictions, if any) on website?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
  Restriction       

	Shipping options, delivery timescales, and shipping fees on website?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Transaction currency or currencies displayed?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Display of VISA logo on website?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Display of  MasterCard logo on website?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Site/Payment Page is SSL Secured
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	All products apply to the same MCC code
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	

	CURRENCY, PAYMENT AND PROCESSING INFORMATION

	Please check the type(s) of payment methods that you would like to be validated.
	Visa  FORMCHECKBOX 
          MasterCard FORMCHECKBOX 


	
	

	Processing Type
	 FORMCHECKBOX 
3D Secure     FORMCHECKBOX 
  Non-3D Secure

 FORMCHECKBOX 
 Mail Order/Telephone Order (MoTo)

	
Please check the currency or currencies in which your products and/or services are sold:
	 FORMCHECKBOX 
 USD

	
	 FORMCHECKBOX 
 EURO

	
	 FORMCHECKBOX 
 GBP

	
	 FORMCHECKBOX 
 MUR

	
	 FORMCHECKBOX 
 Other (please specify)      

	Are goods/services based on order forms signed by customers?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	Do you have a credit limit policy on your casino? (if applicable)
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	If Yes, Please detail:
	     

	Detail all fraud tools used
	     

	Other payment methods used
	     

	

	CUSTOMER SUPPORT

	Do you have customer support?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	If yes, how does it work?  Please provide details below :

	     

	Is this product/service fulfilled at the time of the sale? 
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	If no, please state the turnaround time from order to dispatch/ delivery timescale
	     

	Methods of Delivery
	     

	Where are stocks of products kept?
	     

	Where products are sourced?
	     

	Is insurance offered in case product is damaged?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Does supplier(s) have appropriate license(s)?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Does your company fulfill the orders directly?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	If no, please provide fulfillment company details below: 
	     

	Company Name:
	     

	Address:
	     

	Contact Name:
	     

	Telephone:
	     

	Email Address:
	     

	How do you prove delivery?
	     

	PROCESSING HISTORY

	Ever processed credit cards before
	 Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	6 months processing history provided 
	 Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 
 

	Years of Experience in eCommerce/ Age of eCommerce Business
	Years             Months

                        

	Processing Bank’s Name
	     

	Reason for leaving processor (if applicable)
	     

	Current Total Annual Income: $
	     

	Current Chargeback to Sales Ratio
	     %

	Have you provided company’s business plan?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	Does the website owner control the site content?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	Do you provide services to websites that are not fully owned by you?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	

	MARKETING AND WEBSITE SERVICES

	Please detail all the membership packages and prices available
	     

	Do you have free trial membership?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	Please describe your strategy on end of the free trial membership (if applicable)
	     

	Do you require registration and credit card details before the free trail membership? (if applicable)
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	
	

	If yes, do you send it for pre-authorization?
	     

	Which Media do you use to draw your customer’s attention to your site?
	     

	Do you offer tangible goods?
	Yes  FORMCHECKBOX 
           No  FORMCHECKBOX 


	How do you offer your products/services?
	

	Internet %
	     

	Direct mail/telemarketing %
	     

	How do you receive your customer’s order?
	


	Internet/SSL %
	     

	Mail order/Telephone order %
	     

	How are orders processed?
	     

	Target Market (major markets targeted).


	     


	Required Documents 
	Provided? (Yes / No)

	Application Form (this entire document please) 

                                                                                                           
	     

	 Due Diligence Documents for Beneficial owners
	 

	· Valid Passport copy
	     

	· Personal Utility Bill (Less than 3 months old)
	     

	 Company Documentation
	 

	· Certificate of Incorporation
	     

	· Official Company Documents filed with the authorities confirming latest Directorship and Shareholding of the company- Articles of Incorporation    
	     

	· Last 3-6 months processing statements (unless start up)
	     

	· Marketing/Advertising Plans -( Please list in box to the right
	     

	· Personal Bank Reference (Less than 3 months old)
	     

	· Curriculum Vitae (CV) /Resume (one paragraph describing your daily roll in the company please. This may be included below in the allotted space)
	     

	· Screen Shot or Domain Registration- proving ownership of website
	     


	Applicable for Pharmacy Merchants Only 
	 Provided? (Yes / No)

	   5.1  Pharmacy License of Merchant
	      

	   5.2 Signed Pharmacy Acknowledgement Letter by Merchant (Attachment 3)
	      

	Note: Please make sure that for Pharmacy merchants, as requested in the pre-screening form, that the full details of suppliers (Company names and address and availability of Pharmacy license) and comprehensive details of  the supply chain (sourcing, warehousing, ordering, delivery and customer service) are included.
	      


CV/Resume (a paragraph or two describing your daily involvement with the company please):

AUTHORIZATION & ACKNOWLEDGEMENT

As part of my application, the company may obtain commercial credit bureau reports on applicant companies. In some instances, additional information about principals of the applicant company may be required, and the company will then obtain a consumer credit report on the Principal(s) identified in this application, The Principals' signatures are therefore required below.

I certify that the above information is true, correct and accurate and acknowledge that Directors, Officers and Beneficial Owners understand that variances may result in increased delayed fees and/or withheld settlement of funds.
I hereby authorize, without reservation, the company or an agent acting on its behalf to procure information from various federal, state and other agencies which maintain public and non-public records concerning my past activities relating to my driving, credit, civil, education, employment and other experiences. This report may be compiled with information from but not limited to credit bureaus, court record repositories, military records, department of motor vehicles, past or present employers and educational institutions, governmental occupational licensing or registration entities, business or personal references, any public domain, insurance company, and any other source required to verify information that I have voluntarily supplied for the purpose of verifying my financial standing and credit worthiness.
________________________________________
________________________________________
Principal Signature

Principal Signature
_________________________________________               ________________________________________

Print Principal Name                                                                Print Principal Name
_________________________________________               ________________________________________

Date                                                                                          Date

See Application Submission Instructions on Next Page
Application Submission Instructions
An Application processing fee of $350 is required at the time of submission. This fee will be 100% refunded if Merchant is not presented with a processing offer, however if the Merchant refuses the offer, fails to provide additional requested documentation to generate an offer, or if the documentation and information submitted is false and misleading, the $350 fee will be forfeited. 

Upon preliminary approval, we will send a list of documentation required for a final approval. All documentation should be scanned and emailed to us for submission. After submission of the Application, including all required documentation, a reply can be expected within 48 to 72 hours, and at that time, we will present an offer for processing including rates and terms.

Upon acceptance by the Merchant, we will forward a Merchant Processing Agreement for Merchant’s signature. At the time of returning the signed Merchant Processing Agreement, a one time set up fee of $199 for US Domestic accounts, and $499 for International / Offshore accounts will be required. (The set up fee is due only after Merchant accepts offer)

After the merchant has signed the agreement and paid the invoice for account set up, we will send the integration details for the merchant to begin integrating and testing the account, after which, they will need to request to go live.
Each submission is on a case by case basis and the flow may vary, and there may be additional documents requested after submission, but in most cases, the list above is sufficient.

